WOOD
CARE AND MAINTENANCE

Wood – care and maintenance
1. Products made of wood or processed wood and finished with varnished
natural veneer should be used in dry interiors, away from adverse atmospheric
conditions and direct sunlight, in temperatures ranging from 15 to 30°C
and humidity of 40–80%.
2. Wood furniture and veneer surfaces should be cleaned with a soft, slightly
damp cloth.
3. To clean furniture, use generally available cleaning agents designed for
varnished or waxed surfaces or oil coated non-wax surfaces (as per product
specifications). When using cleaning agents, follow the relevant manufacturer’s
instructions.
4. With wood products and veneer surfaces, prolonged exposure to water
(e.g. spills left uncleaned) or other liquids (e.g. alcohol) should be avoided.
5. Be cautious with substances such as alcohol, lemon or vinegar around veneer
and varnished surfaces – prolonged contact may permanently and visibly
damage the surface (local discolouring).
6. Varnished surfaces should not be exposed to high temperatures (over 90°C)
or chemicals such as solvents or petrol, or strong cosmetics and toiletries
(hair dyes, nail polish removers, etc.).
Do not place hot items (e.g. cups) on wood surfaces finished with varnished
natural veneer. To avoid local discolouring or damages, use pads or coasters
made of soft or synthetic material suitable for wooden surfaces.
7. Varnished wood is susceptible to scratches due to contact with coarse particles
(e.g. sand, sugar). Before cleaning and/or polishing with a cloth, remove dust
from the surface of the wood to reduce the risk of scratching due to rubbing.
8. Be extra cautious when using hard and sharp objects around veneer
and varnished wood, as they may leave scratches or dents on the surface
(e.g. sharp edges of decorative items, hand writing, etc.).
9. Waxed and oil-coated surfaces should be regularly treated with care products
recommended for these types of surfaces. When using care products, follow
the relevant manufacturer’s instructions.

Take extra caution when cleaning waxed or oil-coated surfaces – too much polishing
and moisture may scrape or wash the coating off the surface of the wood.
Important note:
Solid wood and veneer surfaces show natural differences in graining
and colouration. Also, knots may appear due to the wear and tear of natural
material. Exposure to moisture and light causes natural changes in colour
shading of the varnished surface.
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