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Purchaser / Buyer
USER INSTRUCTIONS
1. The furniture should be used according to its construction and purpose.
2. For proper use of the furniture, the room where it is located must always be protected against the harmful influence of atmospheric conditions, in particular extremely high or low temperatures, humidity and intense direct sunlight.
3. Upholstered furniture should not be placed less than fifty centimeters from active sources of heat, such as radiators or stoves, or in rooms with high humidity (i.e. over 70%).
4. The furniture should be protected against mechanical damage, including damage caused by the user that may result from, for example, sudden pressure of body weight, including in particular sitting on parts of the furniture not intended for this purpose, such as the headrest or armrest, or standing on armrests, backrest edges or on single wooden spring slats for the sleeping function (pull-out, fold-out sleeping unit) or pushing down the bedding chest by placing excessive amounts of bedclothes, etc.
5. Under no circumstances should chemicals such as solvents, diluents, gasoline or alcohol be used to clean the upholstery.
6. For general, day-to-day care of fabrics, it is sufficient to clean the outer surface of the upholstery regularly using lint rollers with a sticky pick-up surface, or using a vacuum cleaner with a dedicated upholstery attachment.
7. We recommend that you clean your furniture with the help of a professional company that will assess the entire material composition, taking the filling into account, and select the appropriate cleaning technique and chemical composition of the detergent. Comforty is not responsible for improper cleaning and any resulting defects in the upholstery.
8. Before cleaning and stain removal, whether on your own or with the help of a professional, please read the detailed cleaning conditions for a given fabric, as well as the raw material specification for the product attached to the sales document. Based on this, the washing company can comprehensively select the cleaning method, degree of moistening and stain removing substances. 
9. In order to avoid spot staining of the fabric and possible damage to the structure of the weave, do not soak the furniture or its parts yourself, e.g. to remove a spot stain. If the composition of a selected fabric type allows for surface wet cleaning, please consult Comforty’s customer service department to confirm whether the selected upholstery structure and the external surface of the fabric in question allows for you to carry out spot cleaning by yourself. 
10. Fabrics should be chosen taking into account individual lifestyle and use. Fabrics differ in their parameters and composition, and, consequently, in their resistance to external factors. We recommend that you consult with our sales professionals in order to match the fabric to your individual lifestyle and use. Some fabrics may have higher resistance to stains or animal behavior e.g. due to their composition, texture, thickness or weave type. However, please note that there are no fabrics that are completely resistant to mechanical damage or external factors, in particular sharp objects, puncturing, tugging or jerking and others. Not all fabrics are suitable for regular washing without their appearance and properties being affected. 
11. Leather should be cleaned of dust using a soft cloth. It is recommended that you apply an attested leather care product every three months. Leather must never be cleaned using alcohol-based products or those containing organic solvents. If you are unsure about the chemical composition of a cleaning substance, please contact the customer service department. 
12. Please note that furniture, like any such goods, is subject to natural wear and tear over time during its use. In particular, you can find fading of the fabric color, stretching of the material, wrinkling of the material, increased sheen of the leather or varnish, changes to the filling (displacement and compaction, formation of folds in the case of seat cushions, backrest cushions and armrests), etc.
13. Please note: Furniture filled with natural fluffy filling requires regular treatment to restore it to the standard layout of loose upholstery layers. Information about the upholstery filling is provided at the time of purchase, it is also included in the product card attached to the sales documents. In this type of furniture, the backrest and seat cushions need to be systematically beaten in order to restore their original appearance. Lack of a regular and cyclic repetition of this procedure results in compaction of loose layers, permanent deformation of the seat shape, loss of the original comfort and ergonomic parameters of body positioning, and even damage to the cushion structure. Failure to follow the above instructions will be grounds for rejection of the claim.
TRANSPORT AND LOGISTICS
 
1. Transportation of furniture purchased by a consumer-customer (“Consumer-Customer”): 
1.1. If a Consumer-Customer purchases the furniture, transportation of the purchased furniture may be arranged as follows:
a. by collection of the furniture by the Consumer-Customer themselves;
b. by the Consumer-Customer commissioning collection of the furniture to a carrier selected by the Consumer-Customer;
c. by commissioning, at the request of the Consumer-Customer, transportation of the furniture by a carrier selected by Comforty after having obtained the consent of the Consumer-Customer for the additional costs associated with the transportation of the furniture. 
1.2. If transportation is carried out under the terms described in point 1.1. a–b: upon delivery of the furniture to the Consumer-Customer or to a carrier selected by the Consumer-Customer, the danger and risk of accidental loss of or damage to the furniture shall pass to the Consumer-Customer. In the aforementioned cases, Comforty shall not be liable for accidental loss or any damage to the furniture from the moment the furniture is released. 
2. Transportation of furniture purchased by a non-consumer customer (“Non-Consumer Customer”): 
2.1. If a Non-Consumer Customer purchases the furniture, transportation of the purchased furniture may be arranged as follows: 
a. by collection of the furniture by the Non-Consumer Customer themselves;
b. by the Non-Consumer Customer commissioning collection of the furniture to a carrier selected by the Non-Consumer Customer;
c. by commissioning, at the request of the Non-Consumer Customer, transportation of the furniture by a carrier selected by Comforty after having obtained the consent of the Non-Consumer Customer for the additional costs associated with the transportation of the furniture. 
2.2. If transportation is carried out under the terms described in point 2.1 a–c: upon delivery of the furniture to the Non-Consumer Customer or to a carrier selected by the Non-Consumer Customer, the danger and risk of accidental loss of or damage to the furniture shall pass to the Non-Consumer Customer. In the aforementioned cases, Comforty shall not be liable for accidental loss or any damage to the furniture from the moment the furniture is released. 
3. In the case of transportation by commissioning, at the request of the Customer, transportation of the furniture by a carrier selected by Comforty, i.e. in accordance with point 1.1.c or 2.1.c, the Customer shall be obliged to:
3.1. Carry out visual inspection of the furniture immediately upon delivery in the presence of the carrier in order to check the furniture for mechanical damage during transportation and the completeness of the order. 
3.2. Write a claim report along with the carrier within the time limit, and prepare photographic documentation. 
4. Failure to comply with the obligations set out in point 3 above shall mean that the Customer accepts the furniture in a condition that does not raise any objections or comments, and may constitute a lack of grounds for processing the claim. 
5. Prior to purchasing and ordering furniture, the Customer should evaluate and verify the dimensions of the furniture and the possibility to carry in and install the furniture. In particular, the permeability of passageways, the width of door recesses, corridors and staircases, as well as the bends and lowerings of ceilings should be assessed. 
 
I have read the user instructions and accept the terms of this warranty.
____________________________________________
Date and legible signature of the Buyer
TERMS OF WARRANTY
The Guarantor of the benefits described in these terms of warranty is COM40 Sp. z o. o. Spółka Komandytowa with its registered seat in Skalmierzyce, ul. Podkocka 4B, 63-460 Nowe Skalmierzyce
The Guarantor guarantees the Buyer the high quality and proper functioning of the furniture, provided that it is used as intended and in accordance with the instruction manual. In case of any defect in the purchased furniture, the Guarantor agrees to provide the Buyer with appropriate warranty service according to the rules described below.
1. The warranty for the aforementioned upholstered furniture set shall be valid for a period of 24 months from the date of sale.
2. The following are excluded from the manufacturer’s warranty:
a. damage resulting from improper or careless transportation, moving or assembly, as well as fortuitous events and other circumstances after sale;
b. damage resulting from improper use, storage and conservation;
c. mechanical damage;
d. stains in the form of spots, in particular as a result of contact of the furniture with drinks, alcohol, food, cosmetics, organic substances, acidic substances, caustic substances, bleaching substances, etc.;
e. damage resulting from repairs or modifications performed by the Buyer or at the Buyer’s request;
f. flaws and damage which caused the product to be discounted;
g. normal wear and tear of the product.
3. The basis for the Guarantor to process any warranty claims made by the Buyer is a warranty card issued by the manufacturer. 
4. Claims shall only be processed upon presentation of a warranty card with the stamp of the store where the product was purchased.
5. Warranty claims should be submitted at the point of sale of the furniture (i.e. store, dealer, distributor, etc.) where the Buyer made the purchase or at the claims acceptance point indicated by the seller.
6. The Guarantor will process the claim within fourteen days from the date of submission of a complete and signed claim. 
7. Defects revealed during the warranty period will be removed at the expense of the Guarantor within fourteen days from the date of delivery of the furniture or of the furniture being made available for repair. 
8. If the Guarantor considers the flaw which is the subject of the claim to be removable, then warranty services in the form of warranty repairs shall be performed.
9. If the flaw does not require repairs under factory conditions, the repairs shall be performed by a representative of the Guarantor at the location of the defective furniture if this is economically possible. In such a case, the Buyer is to exercise due care in cooperating and facilitating the repair of the furniture.
10. If the flaw requires repairs under factory conditions, the Buyer is to release the products, or the parts thereof which require repairs, to the Guarantor’s representative for the purpose of transporting them to the Guarantor’s seat to perform the repairs. The Guarantor is not required to supply the Buyer with replacement products while warranty services are being performed.
11. Refusal to release the product for repair in factory conditions, or preventing the repair at the Buyer’s premises, shall mean that the Guarantor has no physical possibility to perform the repair, which shall be understood as a waiver of warranty claims.
12. If the flaw is irremovable, or if removal thereof could cause the quality of the furniture to be diminished, the warranty claim may be resolved by lowering the price of the furniture affected by the claim, if the Buyer so agrees.
13. If the flaw is irremovable, and the Buyer does not agree to a price discount, the warranty claim may be resolved by exchanging the faulty furniture for a different item which is free of flaws, or by refunding the purchase price of the faulty furniture to the Buyer. In the latter case, the Buyer must return the furniture.
14. The warranty period is extended by the amount of time needed to resolve the warranty claim if resolving the claim made it impossible for the Buyer to use the furniture affected by the claim in the way intended.
15. The warranty does not exclude, limit or suspend the Buyer’s rights arising from the regulations on warranty for defects in goods sold.
